
 

 

 

Assistant Chief Information Officer 
Enterprise Applications Bureau 

C O U N T Y  O F  R I V E R S I D E ,  C A L I F O R N I A  

Assistant Chief Information Officer 

$126,846—$221,891 annually 

Riverside County is located in Southern California’s Inland 

Empire. The Riverside County Information Technology 

Department (RCIT) is seeking an Assistant Chief Information 

Officer (ACIO) to manage and direct the Enterprise Applications Bureau (EAB). Ideal 

candidates will have great interpersonal skills and be able to lead the EAB employees in 

delivering solutions that exceed customers' expectations, while fostering a fun and 

innovative work environment. Candidates should have solid project management and 

budget management experience. If you are a visionary who thrives in a customer-focused, 

visible position, come join our team. 



Riverside County 

Whether it is a stroll through the quaint boutiques 
of historic downtown Riverside, an afternoon in 
Temecula’s wine country, or a round of golf on a 
world-class course in Palm Springs, Riverside 
County has something for everyone. Even the 
weather is wonderful, with rainy days few and far 
between. Riverside County is a great place to live 
and work.  

With more than two million residents, Riverside is 
the tenth most populous county in the U.S. and the 
fourth most populous county in California. The 
County spans 7,303 square miles, sharing its 
borders with Imperial, Orange, San Diego, and San 
Bernardino Counties, and the State of Arizona. 
There are 28 cities within the County.   

Combined with a reasonable cost of living, 
Riverside’s multi-faceted environment of rolling 
hills, lakes, rivers, deserts, and forests has made it 
one of the nation’s fastest growing counties for 
more than a decade. 

 

 

 

 

Riverside County is conveniently located within a 
short drive to Southern California’s many cultural 
events, theme parks, and tourist attractions, 
which make it an excellent alternative to the 
more costly and congested neighboring counties.  

The County’s housing market continues to be 
among the most affordable in Southern California. 
Higher education facilities abound throughout the 
area, providing continuous educational 
opportunities for professional development. 

 

The historic Mission Inn, located in                                   
downtown Riverside. 

Baker Dam, 
 Joshua Tree National Park 



Overview of the Department 

The Riverside County Information Technology 
Department (RCIT) has approximately 400 
employees and an annual operating budget of  
almost $124 million. County-wide expenditures for 
technology are approximately $200 million 
annually. 

RCIT delivers enterprise core services to all County 
departments and provides comprehensive 
managed services to 26 specific departments. RCIT 
is an Internal Service Fund (ISF) and develops 
annual rates to support the services it provides to 
customers. RCIT delivers critical services to all 
County employees and over 2 million citizens.  
These services are ultimately designed to improve 
government service delivery to the communities 
served, and the lives of the County’s customers.  

RCIT has three technical bureaus supporting 
Infrastructure & Field Support, Converged 
Communications, and  Enterprise Applications.  
Additionally, RCIT has three divisions that provide 
Countywide Security (ISO), Geographical Mapping, 
and Administrative Services (fiscal, accounting, 
procurement, and contract management) to the 
organization.  

 

 

RCIT manages several critical Enterprise Services 
for the entire County, one of which is PeopleSoft.  
The PeopleSoft environment includes the  Human 
Resource Management System (HRMS V9.0) and 
Financial Management System (FMS V9.1). The 
PeopleSoft applications include production, test, 
and development environments built on Oracle 
12G databases that use advanced compression 
and database encryption. The application and 
database servers reside on redundant Oracle 
Exadata/Exalogic hyper-converged systems that 
provide optimal performance and high 
availability. The County is in the process of 
evaluating upgrade options for both the 
PeopleSoft application and the Exadata/Exalogic 
hardware. Options that are under consideration 
include on-premise, remotely-hosted, and cloud-
based alternatives.  

The Enterprise Applications Bureau includes a 
Project Management Office (PMO) to assert 
process direction and controls for its key 
technology initiatives. This PMO provides 
methodologies, standards, and tools that enable 
project managers to be more successful in 
delivering project results and reporting to the 
RCIT Executive Team. The PMO serves as a central 
point of contact for RCIT project managers.  
Through PMO coordination, professionally 
certified leaders mentor County project managers 
in best practices utilizing a customized approach 
based on Project Management Institute (PMI) 
standards.  

Riverside County Innovation Center, 
 RCIT Main Offices 



Enterprise Applications Bureau 

The Enterprise Applications Bureau (EAB) 
develops, implements, and maintains information 
systems for enterprise customers and provides 
tools that enable the public to discover, interact, 
and participate with their government. 

EAB is responsible for the following services: 

PeopleSoft Human Capital and Financial 
Management Support – The PeopleSoft team 
supports the Human Capital and Financial 
Management system (County Enterprise Resource 
Planning).  This is the personnel and fiscal system 
of record for the County of Riverside and provides 
the means to effectively manage all 22,000 County 
employees, the County budget, and $4.4 billion in 
annual spending.  

Department Application and Support – This 
division provides application development, 
application support, data reporting, application 
implementation, and business systems analysis for 
the County. The Department Application and 
Support Division also manages over 130 IT projects 
and 175 software applications for 26 County 
Departments, including support for the 
Department of Public Social Services (DPSS) data 
warehouse. 

 

 

 

Geographic Information Systems (GIS) – Since 
1989, Riverside County has been integrating GIS 
technology into many of its governmental 
functions such as land development, land use and 
planning, road construction and maintenance, 
and demographics. Consolidated back in 2012 
from the Transportation and Land Management 
Agency (TLMA), the RCIT-GIS team performs 
support and services. GIS staff supports 
approximately 300 data layers in GIS publication 
and approximately 900 additional layers 
supported by GIS Database Administrators. 

Database Solutions  – The Database Solutions 
Division is responsible for the performance 
monitoring, integrity, and security of a databases 
for various departments in the County. The 
Database Solutions Division is also involved in the 
planning, installation, configuration,  design, 
migration, troubleshooting, backup and data 
recovery MS SQL and Oracle Databases. This 
division supports over 90 SQL servers that house 
over 1500 databases.  

Website Support – The website support team 
plans, designs, develops and maintains websites 
from start to finish for all County departments.  
This team works closely with customers to 
develop professional, well-designed websites that 
fit the customers’ needs. 

 



Assistant Chief Information Officer 

The Assistant Chief Information Officer (ACIO) is an 
at-will, leadership position, reporting to and 
receiving overall policy guidance from the Chief 
Technology Officer (CTO) and the Chief Information 
Officer (CIO). The ACIO will have the daily 
responsibility to manage, through subordinate 
managers, over 100 employees performing 
enterprise applications work.  The ACIO is also 
responsible for the management of client relations 
and other business systems to ensure that service 
objective expectations are developed and attained, 
per the direction of the CTO.  

Opportunities and technology challenges include: 

 Implementation of a new HRMS  

 PeopleSoft Financials upgrade 

 Web content management migration to Drupal 

 Cross-systems integration 

 ServiceNow deployment/enhancement 

The Ideal Candidate  

The ACIO must be a visionary who is not 
comfortable with the status quo  and who is able 
to inspire the EAB staff to reach new heights in 
innovation and service delivery. Top candidates for 
consideration will have prior management 
experience in a complex IT environment, 
preferably within a large government organization, 
with strong people management, budget 
management, and project management skills. 

As the head of the most forward-facing bureau, the 
ACIO will lead discussions and give presentations to  

stakeholders within RCIT, department heads, 
and the Riverside County Executive Office. 

Candidates must enjoy building relationships, 
friendly rivalry, and working in a fast-paced, 
progressive government IT department. The ACIO 
will lead by example of how to strike a balance 
between delivering timely, quality projects and 
having fun on the job.  

The ideal candidate will also have the 
management level experience to: 

 Work closely with the RCIT executive team 
and subordinate managers to strategically 
plan and execute operations for the EAB. 

 Lead the planning and coordination of 
approximately 200 projects. 

 Forecast and stay abreast of emerging 
technologies for use in County government. 

 Lead managers and supervisors in developing 
a culture of trust and accountability. 

 Manage an IT budget of $30 million. 

 Recognize problems, generate and evaluate 
alternative solutions, and devise effective 
courses of action. 



Compensation and Benefits 

The annual salary range for the Assistant Chief 
Information Officer is from $126,846 to $221,891. 
Placement within the stated range will be based upon 
the selected  candidate’s  experience  and  salary  
history.  In  addition to a competitive salary, the 
County offers an excellent benefits package including: 

Medical/Dental Insurance – A flex benefit is provided 
in the amount of $823 monthly. Vision coverage is 
provided through Vision Service Plan at no cost to 
employee or eligible dependents. 

Retirement – A retirement plan is offered through 
the California Public Employees’ Retirement 
System (CalPERS) after five years of service. 
Benefit at age 62 is 2%* of the highest 36-month 
period of earnings times years of service. 

*The compensation limit is $124,180 for 2019 for new hires 
who joined CalPERS on or after January 1, 2013, including 
CalPERS members who had a break in service longer than 6 
months. 

Reciprocity may exist with other public retirement systems 
in California, please see the CalPERS website  or Changing 
Retirement Systems Brochure for additional information.  

Deferred Compensation – Two voluntary deferred 
compensation 457(b) plans are available. 

Supplemental Retirement – County contribution 
of $50 per pay period towards 401(a) plan. 

Annual Leave – Bi-weekly accruals of 1 - 3 years = 
8.92 hours; 4 - 9 years = 10.46 hours; 10 or more 
years = 12 hours.   

Maximum accumulation is no more than 1,800 hours.  
Employee may receive pay in lieu of up to 80 hours per 
calendar year.   

Holidays – Normally 12 paid holidays per year. 

Long Term Disability (LTD) – Benefit pays 66.67% 
of earnings to a maximum of $10,000 per month. 
A 30 day waiting period applies and the benefit 
pays to age 65. The benefit can be coordinated 
with other available leave balances to provide up 
to 100% of pay.  

Life Insurance – $50,000 term life coverage is paid 
by the County. Additional Supplemental Life 
Insurance is available for purchase.  

Bereavement Leave – 5 days (3 days County paid, 
2 additional days can be taken through the use of 
accrued leave balances). 

 

Qualified candidates will possess: 

A Bachelor's degree from an accredited 
college or university. (Additional qualifying 
experience may be substituted for the 
required education on the basis of one year 
of full-time experience equaling 30 semester 
or 45 quarter units of education.) 
AND 
5 years in a comparable management 
position, which involved a minimum of 3 
years of responsible supervision of 
professional and management staff, and 
included responsibility for the oversight of 
Business Systems (PeopleSoft, Web, CRM, or 
other Enterprise Level Applications) or 
Departmental Systems (GIS, Executive 
Support, or other department level 
applications). Ideal candidates will have 
experience managing a multi-million dollar 
budget and developing strategic roadmaps 
for application architecture and systems 
integration. 

EDUCATION & EXPERIENCE 

https://www.calpers.ca.gov/
https://www.calpers.ca.gov/docs/forms-publications/change-retirement-systems.pdf
https://www.calpers.ca.gov/docs/forms-publications/change-retirement-systems.pdf


 

 

This recruitment will remain open until filled. The preliminary application deadline is 
June 6, 2019 at 11:59 p.m. (PST).  

Postings may be removed or extended at any time.   

Interested candidates may apply using the County of Riverside Job Gateway at  
https://jobs.co.riverside.ca.us. Applicants should include a detailed resume/application clearly 

describing relevant work experience. 

For questions regarding this recruitment, please, contact Karla Medrano at  
(951) 955-9092 or kmedrano@rivco.org. 

For additional information about the County of Riverside, please, visit: www.countyofriverside.us. For 
information regarding jobs with the County of Riverside, please, visit www.rc-hr.com. 

All employment offers are contingent upon successful completion of both a pre-employment physical 
exam, including a drug/alcohol test and a criminal background investigation, which involves 
fingerprinting. A felony or misdemeanor conviction may disqualify an applicant from County 
employment. 

This class has been designated At-Will by the Board of Supervisors, in accordance with the provisions 
provided under Article 6, Section 601E (2) of the County Management Resolution and serves at the 
pleasure of the CIO. 

This class has been deemed eligible for the Performance Recognition Plan as set forth under Article 3, 
Section 311(B) of the County Management Resolution. Program eligibility requires employees to be in a 
leadership position, manage other employees or programs, and have significant influence on the 
achievement of organizational objectives. 

Final Selection and Appointment: RCIT will select the most highly qualified candidates for consideration 
based on a combination of education, career experience, and accomplishments that best fit the needs of 
the County of Riverside. 

APPLICATION PROCEDURE 


